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CloudDesk is an innovative new method for 
delivering desktops to end users. Part of the 
‘cloud computing’ concept, a CloudDesk is 
just like a traditional PC but, instead of being 
a physical machine in your office, is housed 
in one of our state-of-the-art data centres. 
CloudDesk offers numerous advantages in 
terms of cost savings, security, resilience, 
flexibility and reduced management.

Hosted desktops are replacing the 
traditional idea that all office staff must 
have a full PC sitting beneath their desks. 
Of course in today’s world, businesses 
need their employees to have access to 
computers to communicate and perform 
all manner of tasks. However, the way in 
which this can be facilitated is evolving. 
Buying, setting up and maintaining PCs is 
an expensive exercise, especially when 
you factor in the associated management 
time and costs. CloudDesk removes this 
headache by providing you with a hosted 
desktop environment, which you can 
connect to from anywhere via the internet - 
in the office, at home, or on the road.

why is clouddesk 
different?
Calligo’s virtual desktop platform allows 
for true user customisation within the 
environment. So you can install any line of 
business application you wish, configure 
the look and feel and change all manner of 
things to suit your needs.

clouddesk features
 § Windows 7 environment*
 § Full virtual machine desktop 
 § Fully personalised
 § HD Video acceleration
 § Install any Windows application
 § Isolated, dedicated resources

* Windows 2008 R2 skinned to emulate a 
Windows 7 environment.

benefits from calligo
 § Accessible anytime, anywhere
 § Lot Total Cost of Ownership 
 § 99.99% uptime guarantee
 § Scale from 1-1000+ users
 § Guaranteed data residency

how does it work?
CloudDesk is a fully-functioning remote 
workstation. Instead of being held on 
local hardware, we use a leading edge 
design to provide a hosted service from 
our off-shore data centres. CloudDesk only 
requires screen data, keystrokes and mouse 
movements to be sent between an end-
user’s device (such as a PC or thin client), 
whilst industry standard encryption ensures 
security. This is an entirely seamless process 
and the end user’s Windows experience 
is identical to that offered by a traditional 
desktop PC, allowing interaction with the 
exact same applications, in the exact same 
way.
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key benefits
All you need is a PC, laptop, Thin Client or 
mobile device, and a network connection. 
This could be an Internet connection or a 
fixed line between your office and one of 
our data centres. Because we provide you 
with a full Windows environment with all the 
functionality you’d expect, you’d never know 
you weren’t using a PC. You can specify 
how powerful and fast you want your PC to 
be. Furthermore, additional applications can 
be installed on demand, whilst we backup, 
manage and maintain CloudDesk.

Financially Economical
Rather than investing in depreciating 
assets, which require high CapEx initially 
and then continue to be a drain on your 
resources, choosing CloudDesk means you 
no longer have to buy PC infrastructure or 
office applications. Instead, a transparent 
subscription-per-user model ensures 
predictable costs and great value for money.

CUT YOUR CARBON FOOTPRINT
Rising energy costs, combined with 
government-imposed financial penalties 
on carbon production, make cutting your 
power consumption a vital consideration. 
CloudDesk allows you to make significant 
savings - accessing them via a Thin Client 
uses only 10% of the power a normal PC 
does.

USB REDIRECTION
CloudDesk features USB redirection which 
allows you to carry on accessing your 
external USB drive, as you would on a 
regular desktop.

SERVICE LEVEL GUARANTEE
Ensure your services are managed and 
available 99.99% of the time, incorporated in 
the service.

CUSTOMISE RESOURCES
Scale resources up and down as you need 
them. Need more storage space, RAM or 
CPU? Our cloud computing infrastructure can 
deliver resources to you instantly.

SHARED FILE STORAGE
If you require a centralised storage area then 
our Shared File Storage is ideal for you. We 
offer highly available secure storage that can 
be shared to your CloudDesk environment as 
a mapped drive.

BI-DIRECTIONAL AUDIO
Provides 2 way audio by redirecting your 
built in/external microphone through to your 
CloudDesk letting you take advantage of 
Skype, Lync, VOIP and UC.

DISASTER RECOVERY / BACKUP
If you can’t access your office, the CloudDesk 
allows you immediate access from another 
location - so you can work from any other 
office, home or even a coffee shop. 
Your data is backed up automtically with the 
option of long term retention policies that 
meet the requirement of financial and other 
regulators.

free yourself from desktop 
management
CloudDesk removes the burden of managing 
individual desktop environments in-house, 
leaving you to concentrate on growing your 
business and maximising turnover.   Your 
users will have a consistent experience; 
whether they’re in the office, at home or 
travelling.   
 
CloudDesk is a managed service so software 
such as Microsoft Office, Adobe Reader and 
anti-virus tools are patched and updated 
automatically.  You will have access to the 
latest versions of software applications such 
as Word, Excel & PowerPoint. 

simple, easy migration
Moving to cloud computing might sound 
daunting but is in fact quite a simple process. 
A structured migration service ensures that 
the transition happens smoothly with minimal 
disruption.  

The idea behind cloud computing and 
hosted desktops is that they provide the 
same features, tools and ways of working, 
but with a different method of accessing 
them. In addition, whilst the services feel 
familiar, behind the scenes they bring a raft 
of benefits, such as disaster recovery and 
Business Continuity solutions built-in to the 
services.

it’s virtually the same...
Users sometimes create the biggest 
challenge for organisations looking to deploy 
new IT technology or ideas. Fortunately, 
CloudDesk works in the same way as a 
traditional PC. By keeping the end-user 
experience familiar you achieve higher levels 
of satisfaction, no training costs - just a quick 
and seamless roll out process.

 § Self install and customise applications
 § Customise desktop
 § Highly secure
 § Automatic updates
 § Active directory security model
 § Backups as standard
 § Integration with existing IT
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